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Comcast Ad Delivery 
1. FEE FOR DELIVERY SERVICES

Comcast will provide Company and its Affiliates with Services for the fees set forth below in this Section 1

(“Fees”). The Fees are subject to change, at Comcast’s sole discretion, with 30 days’ prior written notice

(including email) to the Company. Any services not present below, will bill at previously agreed upon rate.

Rate Per Delivery 
Self-Serve HD Rate: $35 

Managed HD   Rate: $50 

SD rate: $15 

Radio rate: $10 

Additional Services Rate Card 

Re-pitch 
Rush 

delivery 
Effectv 

Traffic 

only 

Transactional 

– Managed
30 days $130.00 $25.00 $5.00 

Transactional 

– SS
30 days $75.00 $25.00 $5.00 

Production Services Rates 

Encoding/Watermarking $100.00 

Closed Captioning SD $125.00 

Closed Captioning HD $150.00 

No Script Charge $70.00 

Open Caption File $60.00 

Downconvert $75.00 

Clearance — MediaVu Upload/Spot $50.00 

Clearance — S&P $50.00 

Graphic Acquisition $125.00 

Email Spot Proxies $15.00 

Tagging SD $75.00 

Tagging HD $100.00 

Tagging Audio $55.00 

Audio Edit $20.00 

Cross Conversion/Transcode $50.00 

Custom Voice Over TBD 

Piggyback Spots $80.00 

Editing/Graphic Creation Per Hour $120.00 

Custom Upload/Email Link $25.00 

Digitizing Offline Master $75.00 

Approval File $25.00 

Reslates $25.00 

Weekend Production Fee $1,500.00 
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In exchange for the Fees, the Services shall include at no additional cost, (i) Content in HD format (unless 

destination requires delivery of Content in both HD and SD) and (ii) video Content that is no longer than 

120 seconds.  

TRANSACTIONAL RATE ADDENDUM 

This Preferred Pricing Addendum (the “Addendum”) is made effective as of [______], 2020 (the “Effective 

Date”) by Comcast Cable Communications Management, LLC (“Comcast”) and [_________] (“Company”) and, 

together with the Comcast Ad Delivery End User License Agreement (“EULA”) agreed to by Company and 

Comcast, sets forth the terms and conditions upon which Comcast will provide Company and its Affiliates with 

use of Comcast Ad Delivery Services at the rates listed above.   

2. DEFINITIONS

a. “Agreement” means this Addendum together with the EULA.

b. “Agreement Year” means a period beginning on the Effective Date (or an anniversary of the Effective

Date during the Term) and continuing through the earlier of the day before the subsequent anniversary

of the Effective Date.

c. “Affiliate” means, with respect to a party, any other entity directly or indirectly Controlling, Controlled by,

or under common Control with such Person, where “Control” means actual management control, or the

direct or indirect ownership of sufficient voting securities to exercise ultimate decision-making authority.

d. “Back-Up Destination Support” means delivery of Content to a secondary Content Recipient, approved

by Comcast.

e. “Content” means any data, files, media, design, content, text, graphics, images or other information that

is input, supplied or otherwise uploaded for transmission using the Services.

f. “Content Recipient” means an individual or legal entity authorized by Company or an Affiliate to receive

Content.

g. “Order Optimization” means Comcast ability to send Content in the correct format (i.e. HD or SD) to the

Content Recipient.

h. “Managed Service” means any order placed by an account manager or other employee or

representative of Comcast, excluding those orders that are placed by Comcast as a result of the

Company contacting Comcast support services.

i. “Self Service” means any order placed by the Company or its representatives.

j. “Services” means provision by Comcast of its proprietary Ad Delivery digital delivery services, including

the provision of any software or website used by Comcast in connection with such Services.

3. ADDITIONAL SERVICES

The use of the Services applies solely to orders for delivery of Content to Content Recipients.  Company

acknowledges and agrees that Comcast may charge additional fees for any additional services requested

by the Company including: optional production services, Content whose durations is greater than 120

seconds or storage of Content beyond the term of this Agreement (and any renewals thereto) (“Additional

Services”).  Company and/or its Affiliates can add such Additional Services to any order for delivery
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Services rates agreed-upon by Comcast and the Company. For the avoidance of doubt, the Services shall 

include Order Optimization.  

4. PAYMENT TERMS  

a. The Fees shall be due and payable upon receipt of the invoice and pursuant to this Section 5 of this 

Addendum.  Taxes, if any, applicable to the Services are to be paid by Company and shall be added to 

the invoice.  If Comcast does not receive a payment due from Company to Comcast by the due date, 

Comcast may (i) suspend the Services until such payments are made and (ii) impose upon Company 

interest on any uncontested amount overdue calculated daily from the due date until the date of 

payment at an interest rate equal to 12% per annum, or the highest rate allowable by applicable law, 

whichever is less.  Company shall also be responsible for all costs incurred by Comcast (including legal 

costs) in the collection of any payment not received by the due date 

b. Comcast shall issue a transactional invoice to Company based on submitted orders, pursuant to the 

terms of Section 4 and Company shall pay each invoice in full, except to the extent subject to a good 

faith dispute, within 30 days of receipt of such invoice without set off or counter claim and free and clear 

of any withholding or deduction. Company shall provide Comcast with the information requested in 

Exhibit B attached hereto. Fees for overages or Additional Services shall be invoiced to the Company 

on a monthly basis. All inquiries or disputes concerning any invoice shall be made to Comcast within 30 

days of Company’s receipt of the relevant invoice. Otherwise the invoice will be deemed to be accepted 

by Company as correct. Payments shall be made via (a) wire transfer pursuant to the wire transfer 

instructions provided to the Company by Comcast; attached hereto as Exhibit A (as may be updated by 

Comcast, in writing, from time to time) or (b) credit card utilizing the credit card payment portal at the 

following web address: https://www.comcasttechnologysolutions.com/payment.  

c. Company: (a) is responsible for all Fees and other charges incurred through the use of the Service 

through Company’s account whether such use is by Company or any third party, even if incurred as a 

result of fraudulent or unauthorized use of the Service by Company or any third party; and (b) shall 

continue to be responsible for all charges incurred between the time of suspension or a request for 

termination of the Service and the actual termination of the Service. Comcast may use electronic tools 

and procedures to measure and monitor Company’s use of the Services for billing purposes and to 

verify compliance with the terms of this Agreement. In the event Comcast’s measurement and 

monitoring reveals any deficiency between the amounts paid to Comcast and the amounts that should 

have been paid to Comcast, Company shall promptly remit payment to Comcast of such undisputed 

amounts. In the event Comcast’s measurement and monitoring reveals any overpayment by Company 

versus the amounts that should have been paid to Comcast, Comcast shall promptly credit such 

amounts to Company. 

5. SLA 

Comcast will use commercially reasonable efforts to ensure that all Content is delivered to the Content 

Recipients within 12 hours of the time the order is received by Comcast. Furthermore, Comcast will use 

commercially reasonable efforts to ensure that all Content marked for “Rush Delivery” is delivered to the 

Content Recipients within 2 hours of the time the order is received by Comcast.  A delivery shall be 

considered complete upon (i) either electronic or physical receipt of the Content by the Content Recipient, 

or (ii) once the Content is made available via the Services to the Content Recipient. Comcast shall not be 

responsible or otherwise liable for any delay in or failure of its performance where such delay or failure 

arises by reason related to or arising out of (i) any mistake or omission by the Company or (ii) any 

occurrence outside of the reasonable control of Comcast, including without limitation any act of nature, war, 
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terrorism, civil disorder, labor unrest, government regulation, failure or delay in transportation or 

distribution, or other circumstance beyond such party’s control that makes it inadvisable, illegal or 

impossible to perform its obligations. 

6. TERM AND TERMINATION 

This Addendum shall be in effect for one (1) year beginning on the Effective Date. This Addendum will 

automatically renew for an additional one (1) year term (the “Renewal Term”) unless either party provides 

notice to the other party within sixty (60) days of the end of the first term of its intent not to renew. The 

Initial Term and the Renewal Term are collectively referred to as the Term.  

7. ENTIRE AGREEMENT; CONFLICT  

With respect to the subject matter hereof, the Agreement (a) is intended by the parties as a final, complete 

and exclusive expression of the terms of their agreement; and (b) supersedes all prior agreements and 

understandings (whether oral or written) between the parties. If there is a conflict between the EULA and 

this Addendum, this Addendum will prevail. 

8. NONDISCLOSURE  

Company acknowledges and agrees that the existence and terms of this Addendum are not publicly known 

and will not be disclosed by Company and/or its Affiliates. 

9. COUNTERPARTS; DELIVERY  

This Addendum may be executed in two or more counterparts, each of which will be deemed an original 

and all of which taken together will be deemed to constitute one and the same document. The parties may 

sign and deliver this Addendum by electronic or facsimile transmission. 

[Signature Pages Immediately Follow]  
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IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED THIS ADDENDUM AS OF THE 

EFFECTIVE DATE. 

COMCAST CABLE COMMUNICATIONS  [__________] 
MANAGEMENT, LLC 

By: ________________________________ By: ________________________________ 

Name: _____________________________ Name: ______________________________ 

Title: _______________________________ Title: _______________________________ 

Date Signed: ________________________ Date Signed: _________________________ 
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Exhibit A 

Wire Instructions 

 

Bank: US Bank 

Name on Account: Comcast Cable Communications Management, LLC 

Bank Address: 950 17th Street Denver, CO 80202 

Account #: 194313747561 

ABA: 102000021 

Swift Code (International): USBKUS44DEN 
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Exhibit B 

On-Boarding Information 

 

Billing Address: [Address 1] 

[Address 2] 

[City], [State] [Zip/Postal code] 

[Country] 

Invoice Attention to: [Name] 

Invoice Email Address: [Email Address] 

Special Billing Instructions:  
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